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resources allocated and their relevant 

posi�on. There is also a turnaround 

monitor that provides an at-a-glance 

view of arrival and departure 

informa�on, accommoda�ng last-

minute addi�ons or amendments.

BENEFITS

Ÿ Streamlines opera�ons through 

access to real-�me data held in 

central database.

Ÿ Early iden�fica�on of poten�al 

delays and cri�cal situa�ons.

Ÿ Record of important flight 

opera�on �mings (pax 

disembarka�on/embarka�on, 

cargo/mail/baggage 

offloading/loading, refuelling 

start/end).

Ÿ Track all available services and 

extra service requests.

Ÿ Manage resources to match SLAs

Ÿ User friendly with intui�ve 

interface.

Ÿ Informa�on available through 

Ramp Agent’s PDA and mobile app.

KEY FEATURES

Ÿ Integra�on with AODBs, flight 

scheduling, contract and billing 

systems.

Ÿ Web-based user-interface for 

opera�ons and back-office.

Ÿ Flight and service informa�on 

available on Ramp Agent’s PDA, 

with op�on to add notes and 

receive no�fica�ons.

Ÿ Mobile applica�on for interac�on 

with staff (dispatching / feedback) 

and data collec�on.

Ÿ Turnaround overview, with clear 

indica�on of cri�cal issues.

Ÿ Flight Gan� chart with informa�on 

on services, opera�ons �mings and 

quan��es.

Ÿ Task alloca�on view for dispatching 

and monitoring.

Ÿ Secure data transfer, with access 

rights based on groups and profiles.

Ÿ Record of consolidated data from 

past flights for business 

intelligence and repor�ng.

Suppor�ng ground handlers manage 

turnaround with a comprehensive, 

real-�me view of available flight and 

service data.

OVERVIEW

A-HDB keeps ground handling staff 

fully informed by giving them a 

complete overview of opera�ons 

throughout the ground-process cycle.

Informa�on drawn from the central 

airport opera�ons database (A-ODB) 

is relayed directly to staff on the 

ground to ensure that important 

details are communicated in an 

accurate, �mely manner. The data is 

displayed in a range of visuals and 

charts, including an apron view that 

incorporates flight status, task status, 
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